
202120
SUSTAINABILITY 
REPORT 
T W O T H O U S A N D T W E N T Y O N E



202120
SUSTAINABILITY 
REPORT 
T W O T H O U S A N D T W E N T Y O N E



      Letter to Stakeholders  01

 1.    ISVE 2021 02

2.   Sustainability for ISVE 05
2.1 Approach to sustainability 06

2.2 Dialogue with Stakeholders 06
2.2.1 Material topics of ISVE 08
2.2.2 Materiality  11

2.3 Our Goals of the 2030 Agenda 
   for sustainable development   12

2.4 Our commitment to responsible growth    14

3.   ISVE: History and Identity 16 
3.1 History 18 

3.2 Organizational Structure  20

3.3 Ethical Values and Principles  21

3.4 Activities, Products and Services 24
3.4.1 Market Presence 24
3.4.2 Responsible Growth    26

3.5 Governance  27
3.5.1 Precautionary Principle 28 

3.6 Membership of Associations  28

4.  We facilitate our customers’    
     sustainability  31

4.1 ISVE machinery for circular economy 32 
4.1.2 Machinery safety  34

4.2 Production Process 34
4.2.1 Production materials  35

4.3 Certifications  36

4.4 Customer care 36
4.4.1 Communication 37

4.5 Supply Chain  38

4.6 Innovation and Research    39

5.   People: ISVE’s value  41
5.1 Internal Employees 42

5.1.1 Diversity and Inclusion   44

5.2 People Growth 45
5.2.1 Training  45

5.3 Occupational Health and Safety 46
5.4 Community   47

6.   ISVE: Focus on the Environment          49
6.1 Respect for the Environment 50

6.2 Natural Resources  50
6.2.1 Water  50
6.2.2 Energy Intensity  51 

6.3 Waste Management 52 

6.4 Emissions  53  

6.4.1 ISVE 2021 Carbon Footprint 53

7.   Methodological Note 56

8.   Content Index (GRI) 57

INDEX



1

Year 2021 was distinguished by a strong economic recovery 
after the lockdown periods which, due to the pandemic, af-
fected the business industry. In recent years, there have been 
many alternating economic scenarios, characterised by sud-
den changes that have required a great adaptability of all our 
companies.

Business models have been revised: major topics related to 
circular economy, re-use and optimisation of resources con-
tributed on the awareness of the stakeholders, which have 
required strategic business decisions suitable for these sce-
narios.

Our company’s DNA embraces all these topics. We have al-
ways believed that our main mission is to preserve the en-
vironment in which we live, which has led us to develop in-
dustrial machinery that limits environmental impacts. ISVE’s 
recycling systems help our customers to recover their industri-
al waste with the aim of re-introducing it into new production 
cycles in order to get further products or produce secondary 
raw material.

Our wood treatment plants, for example, are designed to 
make products more resistant and long-lasting, while reduc-
ing and optimising the use of wood resources.

We therefore do not simply incorporate sustainability into our 
business decisions, but rather present ourselves externally as 
true ‘green transition players’.

We are guided in our responsible growth by all three ESG cri-
teria:

• ENVIRONMENTAL: it will be our concern to supervise 
choices in the most appropriate directions to protect and 
preserve the environment in which we live, as well as to 
promote attention to circularity in our value chain.

• SOCIAL: it is planned to transform our company into a 
benefit company, aiming to create common benefits by 
supporting the area and the community in which our busi-
ness is located.

• GOVERNANCE: through the processes digitalisation and 
thanks to 4.0 technology we will have immediate data on 
the business performance in order to support and opti-
mise the managerial decisions. 

We are certain that through this approach, we will be able to 
achieve important results in by creating shared value for all 
our stakeholders.

Pierluigi Cordua

CEO ISVE S.p.A.

LETTER TO  
STAKEHOLDERS
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SUSTAINABILITY 
FOR ISVE

02ISVE develops technologies that generate 
virtuous production cycles: less waste and more 
economical benefits.

ABOUT SUSTAINABILITY
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CHAPTER 2
SUSTAINABILITY FOR ISVE

ISVE REALIZES TECHNOLOGIES 
THAT GENERATE VIRTUOUS 
PRODUCTION CYCLES: LESS WASTE 
AND MORE ECONOMICAL BENEFITS

STAKEHOLDERS: DIALOGUE 

AND COMMUNICATION 

ACTIVITIES 

The target for the coming years will 

be to involve all ISVE’s internal and 

external stakeholders more closely by 

meeting their needs.

FINANCIAL 
INSTITUTES, BANKS 

AND INSURANCE 
COMPANIES 

• direct contact
• business meetings

PUBLIC  
INSTITUTIONS 
AND BUSINESS 
ASSOCIATIONS 

• direct contact
•  willingness to organise 

company visits

CERTIFICATION 
AND CONTROL 
INSTITUTIONS 

• maintenance of good 
relations

• contact when needed

EMPLOYEES 

• direct contact
• regular meetings
• website

SUPPLIERS 

• direct contact
• on site meetings
• audits (supervisions 

at the supplier’s)
• mailing

CUSTOMERS 

• direct contact
• mailing
• website
• social network
• participation in fairs
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ISVE has always been convinced that commitment, however noble, must turned into a tangible 
goal and not remain just an ideal. This is why it has decided to actively contribute to the cause, by 
establishing a company policy that aims primarily at responsible and sustainable growth.
Indeed, commitment to a more sustainable future has always been at the core of its concept of 
doing business, which is the reason why ISVE has decided to adhere with great enthusiasm to 
the ambitious goals set by the Sustainable Development Goals project promoted by the United 
Nations, to leave future generations a better world.

2.1 | APPROACH TO SUSTAINABILITY

The company, founded in 1977, has been able to 
gain authority and consensus by addressing in a 
highly collaborative way in dynamic sectors such 
as wood and recycling.

Constant technological research and the offer 
of new products and customized solutions have 
enabled the company to achieve important goals, 
making it appreciated in Italy and abroad.

ISVE is positioned in the reference markets as 
a partner capable of realizing technologies that 
activate virtuous production processes: less 
waste and greater economic benefits. Solutions 
characterized by the ability to combine very high 
levels of efficiency with concrete environmental 
sensitivity. 

ISVE cares about environmental protection and 
sustainability and makes its choices in such a way to 
guarantee compatibility between the pursuit of its 
institutional aims and environmental requirements; 
consequently, it rejects behavior that departs from 
the aforementioned principles. 

Accordingly, it undertakes to operate in every 
situation in full compliance with the regulations 
governing the matter and to limit the impact that 
its activities have on the environment.

2.2 | DIALOGUE WITH STAKEHOLDERS

ISVE considers dialogue and communication the 
driving forces that enable the company to grow 
and expand without affecting its connections and 
relationship with all stakeholders.

The relationships established over the years with 
stakeholders have enabled ISVE to realise the need 
for a more systematic communication, with the 
future aim of actively involving all stakeholders in 
relevant business issues.

The realisation of this first Sustainability Report 
allows the company to assess in detail the materiality 
of each stakeholder and gives the opportunity to 
establish a dialogue of listening and discussion on 
specific issues deemed relevant to the organisation 
and reported in this document.
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The social topic underlines the importance dedicated to the company’s people, the community and the 
territory which have always represented ISVE’s corporate values.

SOCIAL DESCRIPTION

HEALTH AND SAFETY
Ensure a safe and suitable workplace that is benefi-
cial for the well-being and safety of workers.

EMPLOYERS VALORISATION AND 
GROWTH

Supporting people's growth with the aim of impro-
ving their skills through technical training.

COMMUNITY COMMITMENT
Commitment to the welfare of the local community 
by supporting them through donations and initiati-
ves.

PARTNERSHIP WITH SCHOOL 
INSTITUTIONS

Create partnerships with school institutions with the 
aim of being able to stimulate youth work.

HEALTH AND 
SAFETY

EMPLOYERS 
VALORISATION  
AND GROWTH

COMMUNITY 
COMMITMENT

PARTNERSHIP WITH 
SCHOOL INSTITU-

TIONS

TEMA AMBIENTALE: DESCRIPTION

ATMOSPHERIC EMISSIONS
Monitoring and measuring CO2 emissions with the 
aim of reducing them, managing the activity in 
compliance with current regulations.

WASTE DISPOSAL
Correctly manage waste and choose disposals that 
ensure its proper recycling/reuse in view of a circu-
lar economy to minimise waste.

RENEWAL RESOURCES  
AND ENERGY EFFICIENCY

Restore non-renewable resources with alternative, 
sustainable and environmentally friendly sources.

RESPONSIBLE SOURCING

Selecting and managing suppliers with a view to 
the quality of the goods or services purchased 
and compliance with current regulations in terms 
of fairness, transparency, sustainability and human 
rights. Give preference to local suppliers in order to 
reduce the impact of transport.

ATMOSPHERIC 
EMISSIONS

WASTE  
DISPOSAL

RENEWAL 
RESOURCES AND 

ENERGY EFFICIENCY

RESPONSIBLE  
SOURCING

As far as the environmental topic is concerned, the selected areas are:

2.2.1 THE MATERIAL TOPICS OF ISVE

Integrating sustainability objectives into the 
business approach through the evaluation of 
ENVIRONMENTAL, SOCIAL and ECONOMIC issues 
represents for ISVE a fundamental point for the 
creation of value for all stakeholders and the local 
community in which it is located.

Through an internal survey aimed at highlighting 
the most relevant ISVE’s needs and issues, the 
company consolidated the process that led to the 
definition of a materiality model.
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GOVERNANCE DESCRIPTION

DIGITAL AND TECHNOLOGICAL 
INNOVATION

Contributing to the development of innovative tech-
nologies in order to deliver technologically advanced 
machines and have fully digitized processes.

MACHINERY SAFETY AND QUALITY Safety and quality of machinery through fulfilling-

CUSTOMER SATISFACTION

Meeting customer requirements and expectations 
through customization of products and soliciting 
truthful feedback in order to identify constructive 
cues for improvement.

ECONOMIC GROWTH
Generate economic value through the continued 
growth and development of the organization.

PRODUCTION EFFICIENCY
Adopt management models that ensure optimiza-
tion in production.

DIGITAL AND 
TECHNOLOGICAL 

INNOVATION

MACHINERY 
SAFETY AND 

QUALITY

CUSTOMER 
SATISFACTION

ECONOMIC 
GROWTH

PRODUCTION 
EFFICIENCY

Also from the corporate Governance point of view, ISVE considers it essential to continuously update 
processes and machinery in order to meet customer expectations and to ensure the continuous development 
of the organisation.
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4,5

4,0

3,5

Responsible 
sourcing

Circular Economy 
(responsible waste 

management)

Energy Efficiency

Atmospheric 
emissions

5,0 Health and safety

Employers 
valorisation and 

growth

5,0
Digital and 

technological 
innovation

Machinery safety and 
quality

Customer 
satisfaction

Economic growth

GOVERNANCE ENVIRONMENTAL SOCIAL

2.2.2 | MATERIALITY

Materiality analysis allows to identify and compare 
all the most important issues for the company and 
its stakeholders in the medium and long term. The 
result of this analysis supports the definition of 
sustainable development goals and topics for the 
preparation of the Sustainability Report.

Materiality identifies the connection of the 
topics with ISVE’s strategy and ensures that 

the expectations of different stakeholders are 
considered.

The analysis led to the identification of the priority 
and highest materiality areas for the reference field, 
giving the possibility to adapt the most relevant 
topics to the current context, which have been 
updated and reported in this document.

To determine the matrix, was carried out a survey in which an internal team actively contributed to the 
identification of the topics and the assessment of their priority and importance for the company.

The identification of the material aspects of ISVE was based on the following steps:

Benchmarking analysis for the 
identification of topics consid-
ered relevant for the market 
(analysis of customer reports, 
competitor information and in-
formation provided by influen-
tial industry associations and 
non-profit associations);

Internal sharing of a check list  
of aspects identified as priori-
ties for the company, adminis-
tered to area and department 
managers and subsequently 
shared with the company board; 

Mapping and analysis of areas 
where the company can con-
tribute to achieving the sustain-
ability goals set out by the UN 
in Agenda 2030.

For the next few years, ISVE’s objective will be to activate a direct survey process with internal and external 
Stakeholders through the administration of a special survey.
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2.3 | AGENDA 2030 AND OUR GOALS

To pursue its goals, ISVE identified its sustainability plan in relation to the UN 
2030 Agenda.

ISVE has therefore decided to adopt 9 of the 17 Goals proposed by the UN and 
use them as guidelines to embark on its sustainability journey.

Below are the 9 Goals and the specific targets identified:

ENSURE HEALTHY LIVES AND 
PROMOTE WELL-BEING FOR ALL  
AT ALL AGES 

ASSURING QUALITY, EQUITABLE 
AND INCLUSIVE EDUCATION AND 
PROMOTING LIFELONG LEARNING 
OPPORTUNITIES FOR EVERYONE

REVITALIZE THE GLOBAL 
PARTNERSHIP FOR SUSTAINABLE 

DEVELOPMENT 

BUILD RESILIENT INFRASTRUCTURE, 
PROMOTE SUSTAINABLE INDUSTRIAL-

IZATION AND FOSTER INNOVATION 

ACHIEVE GENDER  
EQUALITY AND EMPOWER* 
ALL WOMEN AND GIRLS 

TAKE URGENT ACTION TO 
COMBAT CLIMATE CHANGE 

AND ITS IMPACTS 

ENSURE ACCESS TO 
AFFORDABLE, RELIABLE, 
SUSTAINABLE AND MODERN 
ENERGY 

ENSURE SUSTAINABLE 
CONSUMPTION AND 

PRODUCTION PATTERNS

PROMOTE INCLUSIVE AND SUSTAINABLE 
ECONOMIC GROWTH, EMPLOYMENT  
AND DECENT WORK FOR EVERYONE 

3.9 By 2030, substantially reduce the number of deaths and illnesses from haz-
ardous chemicals and air, water and soil pollution and contamination.

4.4 By 2030, substantially increase the number of youth and adults who have 
relevant skills, including technical and vocational skills, for employment, decent 
jobs and entrepreneurship.

17.17 Promote the development, transfer, dissemination and diffusion of envi-
ronmentally sound technologies to developing countries on favourable terms, 
including on concessional and preferential terms, as mutually agreed.

9.4 By 2030, upgrade infrastructure and retrofit industries to make them sus-
tainable, with increased resource-use efficiency and greater adoption of clean 
and environmentally sound technologies and industrial processes, with all 
countries taking action in accordance with their respective capabilities.

*MORE STRENGHT, SELF-ESTEMEE AND AWARENESS) 

5.5 Ensure women’s full and effective participation and equal 
opportunities for leadership at all levels of decision-making in 
political, economic and public life.

13.3 Improve education, awareness-raising and human and in-
stitutional capacity on climate change mitigation, adaptation, 
impact reduction and early warning.

7.3 By 2030, double the global rate of improvement in energy effi-
ciency..

12.2 By 2030, achieve the sustainable management and efficient use 
of natural resources.
12.5 By 2030, substantially reduce waste generation through preven-
tion, reduction, recycling and reuse.

8.2 Achieve higher levels of economic produc-
tivity through diversification, technological 
upgrading and innovation, including through a 
focus on high-value added and labour-intensive 
sectors.

8.5 By 2030, achieve full and productive em-
ployment and decent work for all women and 
men, including for young people and persons 
with disabilities, and equal pay for work of 
equal value.

8.8 Protect labour rights and promote safe and secure working environments for all workers, in-
cluding migrant workers, in particular women migrants, and those in precarious employment.
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Developing an internal culture through 
actions and activities aimed at raising 
awareness among employees on the im-
portance of working safely and managing 
emergency situations. 

Organise more and more training pro-
grammes aimed at developing employ-
ees and enhancing their skills.

Establish collaborative relationships be-
tween local institutes and the company by 
providing training to students and encour-
aging research and development projects.

Optimisation of logistics and transport 
to reduce emissions. Design and man-
ufacture machineries that increasingly 
use renewable energy sources and re-
duce CO2 emissions.

Reducing waste production through a 
responsible use of materials.

Establishing more partnerships with 
local suppliers located in the province 
of Brescia. 

Rating and monitoring suppliers 
throughout the production chain.

2.4 | OUR COMMITMENT TO RESPONSIBLE GROWHT 

The company considers it very important to set targets that fully embrace the principles of sustainability.

In order to precisely set future goals, ISVE classifies by differentiating them according to the macro-topic they 
belong to. These include ENVIRONMENTAL, SOCIAL and GOVERNANCE objectives, which are fundamental 
themes for building a better future both from a corporate point of view and for the surrounding society.

Below is the plan of objectives identified by the company, whose actions in this regard and the results 
produced will be reported in ISVE’s next Annual Report.

SOCIAL

ENVIRONMENT

Introduction of a new, fully integrated busi-
ness management software to digitalise all 
business processes.

Organising refresher courses for technical 
department staff in order to operate in full 
compliance with current regulations.

Introducing more and more advanced ma-
chinery to optimise the manufacturing pro-
cesses of the final products and promote 
the continuous monitoring of company pro-
cesses to detect waste and implement cor-
rective actions.

GOVERNANCE



ISVE:
HISTORY AND 
IDENTITY

03Technological innovation and the research for excellence are the 
keys of ISVE’s significant growth in international markets.

Founded in 1977, the company has gained prestige and recognition 
by targeting dynamic sectors such as the wood, food and recycling 
industries in a highly collaborative way.

ABOUT COMPANY
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CHAPTER 3
ISVE: HISTORY AND IDENTITY   

Since its establishment in 1977, ISVE’s consistent objectives have always been respect for the 
environment and quality: a design and structural quality universally appreciated and demanded 
by both small users and large companies. The company’s philosophy, accompanied by constant 
investment in research and development, has made it possible to spread ISVE’s systems throughout 
all European countries and also in several countries outside Europe.

Throughout its activity, ISVE has diversified into two product lines:

• Machinery for industrial and urban waste 
recycling, with more or less complex lines 
dealing with both volumetric reduction 
and waste sorting. The main purpose is to 
produce secondary raw material to be re-
introduced into the market;

• Wood treatment plants that use vacuum 
technology to dry and preserve timber. 
This technology increases the useful life of 
the products, reducing deforestation.  

All plants are designed to exploit renewable energy sources, reducing environmental impact and 
CO2 production.

3.1 | HISTORY 

It is the company’s clear responsibility to future generations to operate sustainably and to be at the forefront 
of facing the urgent challenges of progress. The values that have always characterised this entrepreneurial 
history will continue to characterise it in the future, towards ever more sustainable and responsible growth.

ISVE’s journey from 1977 to 2021 is outlined below:

1980 
Implementation of the line 
for wood treatment with 
vacuum pressure equipment.

1990 
Development of the first 
shredders for the wood 
industry.

19991999  
OOpening of a new pening of a new 
headquarter in headquarter in 
Poncarale.Poncarale.

19771977  
Foundation  Foundation  
of ISVE S.r.l. of ISVE S.r.l. 

1985
First foreign order.

19971997
BusiBusiness diversification ness diversification 
with the introducing of with the introducing of 
the recycling area.the recycling area.

20072007
EExpansion of the xpansion of the 
new headquarter in new headquarter in 
Poncarale.Poncarale.

20172017
SSale of ale of 
shareholding in shareholding in 
joint venture.joint venture.

20212021
IInvestment in a new nvestment in a new 
calandering line and calandering line and 
a robotic welding a robotic welding 
line for autoclaves line for autoclaves 
in 4.0.in 4.0.

2002 2002 
DDevelopment of evelopment of 
combined systems combined systems 
for plastic treatment.for plastic treatment.

20092009
FFoundation of joint venture oundation of joint venture 
for the production of for the production of 
recycling plants for the recycling plants for the 
local market.local market.

20202020
WWarehouse rental in Poncarale arehouse rental in Poncarale 
dedicated to the recycling area to dedicated to the recycling area to 
expand the production area and expand the production area and 
ISO 9001:2015 certification.ISO 9001:2015 certification.
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3.2 | ORGANIZATIONAL STRUCTURE 

The organisational structure that enables ISVE to operate and grow responsibly today is as follows:

3.3 | ETHICAL VALUES AND PRINCIPLES

In addition to productive and economic growth, one of ISVE’s objectives is to pursue a set of principles and 
rules, whose compliance is of fundamental importance for the proper functioning and strengthening of the 
company’s reliability.

The company philosophy is based on the following Values:

Customer satisfaction for the 
service received and for the 

product purchased;

Openness and respect in 
relationships with all relevant 

stakeholders;

Ambitious and far-sighted but 
nevertheless concrete and 

realistic goals;

Culture of reaching a standard 
of technical, professional and 

human excellence;

Setting a benchmark in the 
industry by emerging in terms 

of service and added value;

Ethics and integrity of each 
individual employee in order to 

strengthen the Team;

Work environment based on 
respect for values, guaranteeing 

decision-making power and 
equal opportunities for learning 

and personal growth;

Italian tradition, a symbol of 
quality, the result of innovative 

technology and passion.

FUNCTIONAL ORGANIZATION:

*RA
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GENERAL ETHICAL PRINCIPLES AND MISSION 

Through its Code of Ethics, ISVE sets out the high principles and values that enable it to pursue its business 
in an ethical manner while maintaining strong relations with all stakeholders.

The principles and values that feed the Code of Ethics and the behavioural rules in which they are reflected 
are pursued and followed in every stage of the Company’s life and in every context in which it is called upon 
to operate.

CUSTOMER FOCUS

ISVE’s main partner is the customer, with whom it must be built a solid and lasting 
relationship, striving to fully meet his expectations with diligence, professionalism 
and efficiency. 

RESPECT FOR THE INDIVIDUAL

ISVE always acts with full respect for the dignity of the person in all relations in 
which its activities are carried out; ISVE is against all forms of discrimination on 
the basis of sex, age, health, political and sexual preferences, religious beliefs, 
membership of political and trade union organisations, nationality and race.

RESPONSIBILITY, FAIRNESS AND POLITENESS

ISVE and its workers always bear in mind the social dimension of their actions, 
which tend towards the realisation of the prosperity of all the components of the 
company, while respecting the laws and the social context in which it operates. 
ISVE does not accept any improper behaviours aimed at creating advantages for 
itself and its own interests.

INNOVATION

Innovation and continuous improvement give our product that added value 
which, besides being fundamental to the company’s development, contributes to 
the growth of a proactive working environment. Creativity must inspire daily work 
processes with new technologies to lead to a growth in work culture.

PERFORMANCE

Financial discipline is the constant reference for all components of the company 
to guarantee its resilience and development over time.

SOLIDARITY

Generosity in collaborating, sharing experiences, suggesting changes and taking 
on board new approaches is the keystone for everyone’s satisfaction and for the 
Company’s success. The principle of Solidarity must be understood and applied 
with all stakeholders both inside and outside ISVE.

LOYALTY

The loyalty of employees, collaborators and any recipient which has relations with 
ISVE is an essential element for the Company.

ANTI-CORRUPTION  

ISVE is aware that conduct inspired by the principles 
of legality, loyalty, honesty, fairness and openness 
constitute an important driver for economic and 
social development. Therefore, through a system 
of risk assessment and monitoring, it manages the 
danger of corruption while maintaining customer 
confidence in its products by implementing 
internationally recognised best practices for ‘anti-
corruption’ controls. 

Each addressee of the Code of Ethics is required 
to know and implement it, and to report any 
deficiencies or violations.

As evidence of the company’s strong sense of 
legality and commitment to comply with current 
rules and laws, it is confirmed that in 2021 there 
were no ascertained cases of corruption or legal 
action due to anti-competitive behaviour, antitrust 
and monopolistic practices.

RESPECT OF PRIVACY

The respect for the processing of personal data in accordance with the new DPGR regulation of the European 
community in force since 25/5/2018, ex Legislative Decree 196/2003 art. 13, is guaranteed by communicating 
a regular Information Notice, in which we declare that the data are collected and processed in full compliance 
with what is stated in the “Privacy Code”. Our code of ethics states our commitment in this matter.

The data managed within ISVE’s operations concern 
three types of stakeholders and are divided into:

• Commercial and administrative 
information of customers;

• Commercial and administrative 
information of suppliers;

• Personal and sensitive information of 
employees.

In line with the GDPR regulations, the company 
uses procedures for the collection of consent for 
data processing and the proper handling of data. In 
addition, all internal computer systems have been 
adapted to avoid any data loss. Should this occur, 
we would be able to report the event immediately 
and solve it.

During the two-year period 2020-2021, there were 
no recorded cases of non-compliance with privacy.
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27% RECYCLING INDUSTRY

8% FOOD AND BEVERAGE  
      INDUSTRY

13% TEXTILE AND FURNITURE  
        INDUSTRY

21% WOOD INDUSTRY

22% PLASTICS INDUSTRY

3% PARHAMACEUTICAL INDUSTRY

3% STEEL INDUSTRY

3% CONSTRUCTION INDUSTRY

3.4 | ACTIVITIES, PRODUCTS AND SERVICES 

ISVE, a leading wood treatment company in Italy and abroad, is the first to have used vacuum technology 
as an element of strong innovation to support woodworking processes. The company, with its strong focus 
on innovation, designs and manufactures dryers, impregnators, handling systems, steamers, sprayers and 
systems for the heat treatment of timber.

Since 1997, with the Recycling branch, the company has diversified its activities, offering the widest range 
of products for recycling non-ferrous waste. From the single machine for volumetric reduction, to the most 
complex lines dedicated to the transformation and exploitation of industrial waste for the production of 
secondary raw material.

3.4.1 | MARKET PRESENCE 

ISVE positions itself in its markets as a partner capable of realising technologies that activate virtuous 
production processes.

ISVE plants are preferred by many major companies operating worldwide in the wood sector (production of 
musical instruments, furniture factories, carpentry, outdoor furniture), recycling (recovery of industrial waste, 
plastics, wood, paper, non-ferrous metals) and food industry (drying and milling).

What these companies have in common is the need to acquire plants capable of combining high performance 
maximum reliability and great versatility while also limiting various environmental impacts, thus contributing to;

• Reducing the production of the 
volume of waste produced;

• Reduction of harmful emissions into 
the atmosphere;

• Reduction of energy consumption.

The majority of ISVE’s customers are italian, as can 
be seen from the graph below. Customers from the 
European Union and outside Europe account for 
29% and 9% respectively.

The graph representing the geographical distribution of customers by turnover also shows a clear majority 
from the Italian territory.

9,2%

61,5% 52,6%29,2% 35%

CUSTOMER 
GEOGRAPHIC 
DISTRIBUTION 

2021

CUSTOMER 
GEOGRAPHIC 
DISTRIBUTION 

BASED ON 
TURNOVERITALY ITALYEU EU

EXTRA EU

12,4%

8%

21%

3%3%
3%

22%

13% 27%

EXTRA EU

2021
ITALIAN 

CUSTOMER  
MACRO- 
SECTORS
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3.5 | GOVERNANCE 

ISVE maintains the same family values that have always guided its business approach.

The company’s governance is characterised by the qualities handed down over the years by the founder, 
which have characterised its growth and success.

ISVE, today led by the son of the 
founder Pierluigi Cordua, pursues 
and preserves the values that have 
distinguished the company’s history.

The share capital of ISVE is divided 
between the three shareholders at 
45%, 35% and 20% respectively.

ISVE Investments also increased compared to 
2020, particularly in the category Research and 
Development where EUR 73,976 was allocated, 
144% more than 2020.

2020 2021

Net profit 
(profit or loss for the year after 
net of income tax)

360.648,00 190.575,00

Cash Flow from operating 
activities 

3.236.184,00 4.231.790,00

EARNINGS 3.596.32,00 4.422.365,00

INVESTMENTS 2020 2021

Equipment 50.272,52 ¤ 18.192,27 ¤

Facilities 83.111,86 ¤ 83.000,00 ¤

Vehicles 7.006,14 ¤ - 

R&D 30.210,95 ¤ 73.976,75 ¤

TOTAL 170.601,47 ¤ 175.169,02 ¤

+144% 
R&D INVESTMENTS COMPARED TO 2020

45%
35%20%

3.4.2 | RESPONSIBLE GROWTH 

ISVE’s commitment and will are not limited to profit 
maximisation, but the company also aims to create 
value for all stakeholders, the community and the 
region. The reported data analyses the annual 
turnover, the added value retained and distributed, 
and the investments made in the two-year period.

As can be seen from the graph, the annual turnover 
for 2021 considerably increased from the previous 
year (+17.5%) to EUR 4,846,784.

The added value generated was EUR 5,421,711, an increase of 31.5% over the previous year.

NET SALES INCOME
REVENUE

TOTAL ECONOMIC  
VALUE CREATED

4.121.760 ¤4.123.262 ¤

4.846.784 ¤
5.421.711 ¤

20212021 20202020

+31,5%

ECONOMIC  
VALUE RETAINED 2020 2021

TOTAL 468.110 ¤ 336.755 ¤

ECONOMIC 
VALUE 
DISTRIBUTED

2020 2021

TOTAL 3.653.650 ¤ 5.084.956 ¤

+17,5%
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3.5.1 | PRECAUTIONARY PRINCIPLE  

The organisation is constantly working on assessing 
all risks that may have an economic, social and 
environmental impact on its operational context.

Starting from the awareness that risks must be 
prevented, ISVE S.p.A. has determined, monitored 
and reviewed the internal and external context 
factors considered relevant for the achievement of 
the related strategic objectives. Management has 
deemed it appropriate to draw up a Swot Analysis 
aimed at sustainability as a guarantee of survival, in 
order to examine the sensitive processes touching 
on the strengths and weaknesses and analysing 

its own context in relation to internal and external 
resources related. Below are the risks analysed:

• Possible competition from other 
European producers

• Hacking and data loss

• Continuously rising prices

• Lack of material and outsourcing

• Possible catastrophic or pandemic

3.6 | MEMBERSHIP OF
        ASSOCIATIONS

The company considers it particularly 
important to take an active part in local and 
national associations and organisations.

ISVE believes that commitment at an 
association level to promote sustainable 
models is necessary to spread the concept 
of shared value and the importance of 
the ecological transition. The cultural 
promotion of new business models drives 
the company in establishing strategic 
partnerships to support cutting-edge 
business and humanitarian projects and 
initiatives.

We are members of some of the most important 
Italian business and industry organisations 
including:

PRESIDENT OF APINDUSTRIA 
CONFAPI BRESCIA

Pierluigi Cordua

BOARD MEMBER OF CONFAPI 
NAZIONALE

Pierluigi Cordua

BOARD MEMBER OF CONFAPI 
LOMBARDIA

Pierluigi Cordua

BOARD MEMBER OF CONFAPI 
SERVIZI NAZIONALE

Pierluigi Cordua

BOARD MEMBER OF 
UNIONMECCANICA BRESCIA

Pierluigi Cordua

The Management considered it useful and 
appropriate to prepare an analysis of the risk 
meant as an event related to its activity that is 
directly affected by external agents, detached from 
internal macro-processes but influenced by their 
performance.

The analysis of endogenous factors examines the 
company’s macro-processes by describing the 
event and impact on the resulting process and the 
possible repercussions on all stakeholders. 

The Company annually assesses the RISK LEVEL 
intended as the quantitative expression of a risk

or combination of risks, expressed in terms of set of 
their consequences. 

The management is committed to monitoring and 
implementing a contained level of risk relative to 
its own macro-processes by defining improvement 
and containing plans in order to reduce the 
detected IPR. 

To pursue its goals and monitor its activities, ISVE 
carries out periodic internal audits that permit it 
to assess the correct application of all company 
procedures.

The audit plan for 2022 has also been defined 
covering all company processes. The logic of the 
audit activity will be aimed not only at verifying 
what is stated in the procedure, but also to become 
an onsite training activity.
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ISVE’s recycling systems help our customers to recover 
their industrial waste with the aim of re-introducing it into 
new production cycles in order to get further products or 
produce secondary raw material.

We therefore do not simply incorporate sustainability 
into our business decisions, but rather present ourselves 
externally as true ‘green transition players’

Pierluigi Cordua
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Wood impregnation systems designed to get maxi-
mum penetration of active ingredients in depth. 

• Increased service life of the product;
• Less need to reuse natural resources.

Machines with single-shaft rotor with pusher drawer 
for shredding materials with high thickness and high 
cutting resistance.

Double or four-shaft machines equipped with high 
cutting torque at low rotational speed for less energy 
absorption and lower noise levels.

Machines equipped with a rotor, blades and count-
er-blades, which allow to reach very small material 
fractions.

Machines for the reuse of production waste that com-
bine a four-shaft shredder with a granulator in order 
to directly reach small fractions. 

Plants designed with the purpose of preserving wood 
from atmospheric and biological agents such as fun-
gi, insects and bacteria.

• Increased service life of the product;
• Less need to reuse natural resources.

(Degassifiers, movers, digital hygrometers).

Plants designed to heat wood only where needed with 
maximum efficiency, either through plate heating or 
discontinuous vacuum.

• Electric heating with the chance to use renewable 
energy sources (wind and solare);

• Possibility of heating and drying wood without 
CO2 emissions.

Design and manufacture of drying plants for the food 
industry characterised by vacuum technology. 

CHAPTER 4
WE FACILITATE OUR CUSTOMERS’  
SUSTAINABILITY

ISVE’s recycling systems help our customers to recover their industrial waste with the 
aim of re-introducing it into new production cycles in order to get further products or 

produce secondary raw material.

We therefore do not simply incorporate sustainability into our business decisions, but 

rather present ourselves externally as true ‘green transition players’

Pierluigi Cordua 

4.1 | ISVE MACHINERY FOR CIRCULAR ECONOMY 

ISVE has gained prestige and recognition by addressing dynamic sectors such as wood and recycling in a 
highly collaborative manner. The company’s commitment has always been to offer the market reliable and 
customised solutions, offering technologies characterised by the combination of very high levels of efficiency 
and environmental awareness.

ISVE machineries are considered catalysts of sustainability for the following reasons:

All ISVE recycling plants have the purpose and the goal of facilitating the re-use of the production waste to 
produce secondary raw material.

WOOD TREATMENT

RECYCLING

FOOD

VACUUM PRESSURE IMPREGNATORS 

SHREDDERS

SHREDDERS

GRANULATORS

COMBINED SYSTEMS

DOUBLE VACUUM IMPREGNATION PLANTS SPECIAL MACHINES

VACUUM DRYERS 
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302,75

154,92

2020 2021

4.2 | PRODUCTION PROCESS

4.2.1 | PRODUCTION MATERIALS 

The main materials used by ISVE during 2021 for the construction of machinery are: IRON, ALUMINIUM and 
STAINLESS STEEL, presented below.

The final stages in the manufacture of ISVE machinery 
(painting and lubrication of components), involve 
the use of oils and chemicals (paints and solvents).

In addition to the responsible use of these materials, 
the company is committed in evaluating solutions 
and technologies to reduce their consumption.

4.1.2 | MACHINERY SAFETY 

All ISVE products are CE certified and manufactured to high quality standards.

ISVE is also committed to guaranteeing the quality of the products supplied through:

• Accurate manufacturing that follows internal operating instructions, technical 
specifications, and national and international reference standards.

• Appropriate testing system to guarantee the quality of the product supplied.

As can be seen from the graph, the use of these materials considerably increased, reaching 302.75 tonnes for 
IRON, 15.15 tonnes for ALUMINIUM and 32.67 tonnes for STAINLESS STEEL. This increase is directly related 
to the increase in production.

Materials for the manufacture of 
shredders and impregnators such as 
hoppers, tanks, bases and tracks.

Fe
Ferro

Al
Alluminio

INOX
Acciaio Inox

IRON 
(tons)

OILS 
(Kilos/litres)

CHEMICAL PRODUCTS AND PAINTS 
(Kilos)

ALLUMINIUM 
(tons)

INOX 
(tons)

2,400 1.048

15,15

32,67

1,248

480

0,14

18,89

2020 2020

2020 2020

2021 2021

2021 2021

Fe Al INOX

PRIMARY PROCESSES
They produce a direct result perceived by the customer

SECONDARY PROCESSES
They provide essential service activities, but are not always perceived by the customer

Complaints 
management

A.P.M.C. 
management

Infrastructures 
management

Non-conformity 
management

Customer:
Expected 

requirements;
Established 

requirements

Design and 
development

Product 
realisation

Customer related 
processes

After-sales  
service

/
Customer 

satisfaction
Procurement and 

outsourcing
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4.5 | COMMUNICATION 

Company bases its communication strategy on 
multi-directionality and openness.

The main channels used by ISVE to communicate 
with its stakeholders are as follows:

4.3 | CERTIFICATIONS 

In order to preserve the pursued corporate 
values and successfully manage its organisation, 
ISVE’s General Management has implemented a 
Quality Management System in accordance with 
an international standard’s concept, in order to 
operate according to traceable procedures and 
processes.

4.4 | CUSTOMER CARE  

ISVE considers fundamental its customers’ satisfaction, as an indicator of the efficacy of the initiatives and 
company policies implemented. The company is committed to customer satisfaction through: constant 
direct contact (managed by the personnel in charge), promptness in understanding technical requirement, 
a competitive pricing policy, and proper management of the commercial parameters and clarity of the 
information provided.

The company is constantly committed to customer satisfaction through improvement processes and 
corrective actions:

• Analysis of each recorded customer data 
in order to act during the planning phase 
and eliminate the most frequently occurring 
problems (PFMEA module approach where 
recycling production is managed in-house).

• Customer satisfaction analysis: the company 
sends all customers a survey called 
‘CUSTOMER SATISFACTION’, which results 
show product quality as a strong point, but 
report compliance with delivery times as a 
weak point.

DATA RESULTING FROM THE CUSTOMER 
SATISFACTION SURVEY 2021

NATIONAL CUSTOMERS

DATA RESULTING FROM THE CUSTOMER 
SATISFACTION SURVEY 2021

FOREIGN CUSTOMERS

CRIBIS - PRIME COMPANY CERTIFICATION 

ISVE achieved the important CRIBIS Prime Company certification for the 
highest level of commercial reliability.

This certification is based on a dynamic and constantly updated 
indicator that takes into account many variables, including: biographical 
information, company seniority, balance sheet data and payment history. 

CRIBIS guarantees the highest quality standards and maximum coverage 
in economic and commercial information on 100% of Italian companies 
and 265 million companies worldwide.

S
A

L
E

S

A
C

C
O

U
N

T
IN

G
 

Q
U

A
L

IT
Y

 

P
A

C
K

A
G

IN
G

 

C
O

M
M

U
N

IC
A

T
IO

N
 

T
E

C
H

N
IC

A
L

 
D

E
P

A
R

T
M

E
N

T

S
A

L
E

S

A
C

C
O

U
N

T
IN

G
 

Q
U

A
L

IT
Y

 

P
A

C
K

A
G

IN
G

 

C
O

M
M

U
N

IC
A

T
IO

N
 

T
E

C
H

N
IC

A
L

 
D

E
P

A
R

T
M

E
N

T

EAC Regulations
15/09/2020

UNI EN ISO 9001:2015
26/06/2020

SOCIAL NETWORK

ONLINE COMMUNICATION

MAIL

E-mail correspondence with stakeholders, in particu-
lar with customers, dealers and suppliers to send of-
fers and exchange of information regarding orders.

FACEBOOK & LINKEDIN

Communication on Facebook is mainly focused on 
illustrative posts of ISVE products, demonstration 
videos with shredding tests of various materials, 

promotion of products sold and direct interaction 
with the public on holidays.

WEBSITE

Presentation of the company, ISVE wood and 
recycling products, news about new machinery 

and projects and a ‘contact’ section.

YOUTUBE

Videos illustrating ISVE products and 
processes, tests of shredding of various 

materials.

4,85 4,854,75 4,754,5
4,25

4,554,8
4,5 4,5

5

4

0

1

2

3
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https://www.isve.com/it/
https://www.linkedin.com/company/isve-spa/
https://www.youtube.com/channel/UC_gj-LQhz3iwhS1zRBTthMw
https://www.facebook.com/isvegroup
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4.6 | SUPPLY CHAIN     

ISVE constantly works to guarantee reliable suppliers through:

• A continuous research and qualification of the suppliers

• A careful analysis of the quality level and on-time deliveries

• A constant involvement in the process of production parameter improvement.

The geographical distribution of raw material suppliers shows a prevalence of suppliers from Italy (79%), 21% 
from the European Union and only 1% from non-European areas. 

ISVE’s main suppliers are easily identifiable in three sub-categories: RAW MATERIALS, COMPONENTS and 
SERVICES.

ISVE considers supplier 
analysis a key element in 
the creation of economic 
value that meets the com-
pany’s core values.

For each supplier, basic 
parameters such as reli-
ability, cost, delivery time, 
quality, after-sales service 
and response times.

21%

4%

79% 67%

1% 29%

GEOGRAPHIC 
DISTRIBUTION  

OF RAW 
MATERIALS 
SUPPLIERS 

2021

SUPPLIERS 
TYPOLOGY    

2021

ITALY COMPONENTS

EU SERVICES

EXTRA EU

RAW  
MATERIALS

SUPPLIER RATING PERFORMANCE

2019

7,13

2020

7

2021

6,51

5

5,5

6

6,5
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7,5
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4.7 | INNOVATION AND RESEARCH      

The development of new technological solutions has led ISVE to use IT systems capable of designing tailor-
made layouts. The results of plants installed in various parts of the world are the best testimony to how ISVE 
constantly invests to remain at the top of the industry.

ISVE has developed innovative technological solutions that have revolutionised approaches and methods. 
For instance, it was the first company to perfect vacuum technology as a major innovation to support 
woodworking processes.

By constantly updating its systems, refining its products and optimising and standardising its existing 
processes, the company has always developed new technologies and innovative materials. Technical 
innovation and the pursuit of excellence are in fact the keys to ISVE’s significant growth in international 
markets. The entire team of collaborators’ commitment has always been to provide the market with reliable 
and customised solutions: technologies characterised by the ability to combine very high levels of efficiency 
with a concrete environmental sensitivity.

Business Growth 

Investments 

The main development activities 
concern the design and research 
of innovative software for wood 
and food vacuum dryers, with 
the introduction of digital 
reforming elements 4.0 and 
humidity probes with wireless 
control.

30.210,95 ¤
R&D BUSINESS GROWHT 
INVESTMENTS 2020

73.976,75 ¤
R&D BUSINESS GROWHT 
INVESTMENTS 2021

+144%

CATEGORY 2020 2021

Equipment 50,272,52 18.292,27 

Plants 83.111,86 83.000,00 

Vehicles 7.006,14 0,00

R&D 30.210,95 73.976,75 

TOTAL 170.601,47 ¤ 175.169,02 ¤
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CHAPTER 5
PEOPLE: ISVE’S VALUE

Over the years, ISVE’s awareness and sensitivity to social sustainability issues has grown more and 
more. 

The company is committed to ensure respect for human rights in all working areas and along the 
supply chain, doing its best and starting from its own business reality.

The age distribution of workers is mainly centred 
in the 30-50 age group (62.5 %) while the <30 and 
>50 age groups represent both represent 18.75% of 
the company’s workforce.

5.1 I INTERNAL EMPLOYEES

ISVE considers people to be the most important 
resource for the company: each employee 
represents the real value. For this reason, policies 
for developing human resources are applied daily 
with the aim of creating a stimulating environment 
in which everyone can express their skills and 
creativity at their best. 

The relationship established with people within 
ISVE represents one of the cornerstones of the 
company’s identity. The company aims daily to 
promote an optimal workplace by fostering the 
growth and training of employees.

ISVE supports the principle of freedom of 
association. It recognises the importance of trade 
union organisations, committing itself to respect 
their activity and to confront them.

The company employs 16 people, mainly 
hired with FULL TIME contracts (87.5%), 
most of whom works in the office.

In 2021, ISVE collaborated with 14 external 
professionals to perform specific tasks 
involving special technical skills.

16

2020 2021

N. EMPLOYEES 
(2 years)

PART/FULL TIME  
(2021)

AGE GROUP  
(2021)

PERSONNEL COMPOSITION 2021

OFFICE WORKERS WORKERS

0 0

7

4

5

1

2

3

4

5

6

7

8

12,5%

87,5%

18,75%18,75%

6,25%

62,5%

93,75%

PART-TIME

FULL-TIME

>50 (3)>30 (3)

TRAINEES

30-50 (10)

PERMANENT 
POSITIONS

62,5%
30-50 AGE GROUP

18,75%
<30 AGE GROUP

18,75%
>50 AGE GROUP

EMPLOYEES’ 
CONTRACTS  

2021

16
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5.1.1 | DIVERSITY AND INCLUSION 

ISVE considers its human capital essential for the pursuit of the company’s objectives and strives to avoid 
any discrimination and to ensure equal opportunities for professional growth. The company promotes the 
respect and protection of the person in his or her moral, cultural, physical and professional integrity and it 
is committed to the continuous improvement of its expertise and the involvement of personnel at all levels.

5.2 | PEOPLE GROWHT

ISVE considers people to be the cornerstone of the company’s success and growth: the valorisation of talent, 
skills and team work represent a fundamental aspect for the company.

In this respect, the company provides its workers with the possibility of specific training according to their 
type of job and/or expertise.

5.2.1 | TRAINING

In order to increase employees’ skills, each year the company defines technical training plans and compulsory 
training. To support personnel changes in key roles, it is provided an internal training to transfer company 
know-how. 

As shown in the graph, in 2021 there was a substantial increase in overall training hours (+78.5%) from 74.5 to 
133, 36% respectively divided into SAFETY training and 64% in various topics.

The graph below shows the distribution of employ-
ees by origin, which is divided between workers of 
foreign provenance for 6.26% and of Italian origin 
for 93.75%. Everyone is guaranteed the same op-
portunity both during the recruitment phase and 
during employment. Every staff assessment is con-
ducted with defined and transparent protocols.

The company promotes integration between the 
different members of staff and the professional 
development of each employee. For this reason, 
it protects and promotes the diffusion values as 
meritocracy, loyalty, reliability, dedication and spirit 
of collaboration.

The people and collaborators involved in the 
activities of ISVE constitute a strategic and 
valuable resource. In fact, in order to promote the 
professional growth of each employee and thus 
increase their competitiveness and impact, the 
company fosters respect and protection of the 
individual in his moral and in his cultural, physical 
and professional integrity. 

Considering the type of work performed in ISVE, 
the graph highlights a majority of male workers (75 
per cent) and the remaining 25 per cent are female 
workers.

The comparison 
of salaries 
between men and 
women shows a 
difference of 9% 
in favour men.

25% 6,25%

36%

75% 93,75%

64%

WOMEN (4) EXTRA UE (1)

SAFETY 
TRAINING (48)

MEN (12) ITALY

OTHER  
TRAINING (85)

LAVORATORI  
PER GENERE 

2021

PROVENIENZA 
DELLE  

PERSONE

TOTAL 
TRAINING 

HOURS  
2021

MEN/WOMEN REMUNERATION DIFFERENCE  
AT EQUAL LEVEL

0

2.880,59 ¤ 2.621,53 ¤

500

1.000

1.500

2.000

2.500

3.000

3.500

4.000

133

2020 2021

TOTAL TRAINING HOURS  
(2 years)

74,5

78,32%
INCREASE IN AVERAGE 
HOURS INVESTED IN 
TRAINING FROM 2020

from 4,66 h  
to 8,31 h

8,31 h
AVERAGE HOURS  
OF TRAINING PER 
WORKER 2021

3
MAIN TOPICS COVERED IN 
THE PROJECTS TRAINING:

• Course on 
Communication

• Continuous 
Improvement

• Incoterms®
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5.3 | OCCUPATIONAL HEALTH AND SAFETY 

The strategic decisions taken by the company 
guarantee the safety of all employees. Hence a 
strong sense of responsibility on the part of ISVE, 
which is constantly committed to ensuring: modern 
facilities, the use of safety devices, compliance with 
hygiene standards and, compliance with hygiene 

standards and safety laws, as well as training the 
employees on this subject. 

Conducting company activities in a conscious 
way in terms of health and safety ensures a higher 
performance standard for everyone over time. 

To pursue its health and safety goals, the company is committed to:

5.4 | COMMUNITY  

For ISVE, sustainability also includes the relationship with local communities. Indeed, management strategies 
consider policies and practices that influence and regulate the impacts of operations at both economic and 
social levels.

The short-term goal for ISVE is to adopt sustainable practices at all levels, in relation to all the realities with 
which the company interacts. Towards the community, the focus is on promoting the territory from an economic, 
occupational and social point of view.

THE ONGOING PANDEMIC MANAGEMENT 

During 2021, due to the continued spread of 
the Covid-19 pandemic, ISVE kept all policies 
implemented to limit the negative effects of the 
situation, by restricting internal movements and 
access to common areas as much as possible. Rules 
to contain the spread of the virus were maintained 

and observed, such as: social distancing, the use 
of PPE such as masks and gloves for employees 
and outsiders, the use of Plexiglas separators 
between desks if necessary, constant sanitisation 
of workplaces and Smart Working.

The company shows itself to be highly committed to the health and safety of its workers, totalling 0 accidents 
in 2021. In addition, in the same year, no ISVE employee contracted any occupational diseases. 

Accident rates have been zero for years.

The Safety organisation chart consists of the Employer (or manager delegated by the Employer for H&S 
matters), the occupational physician in charge of health surveillance and the workers’ safety representatives 
together with the emergency teams designated to supervise the working environment and guarantee all legal 
obligations.

For ISVE, ensuring safety in the workplace is managed as follows:

• Involvement of all actors regarding the quality 
policy

• Sharing and communicating individual needs

• Use of certified machinery

• Respect for health and safety, also through the 
use of appropriate PPE

• Training for a common achievement of goals

Promote the continuous 
improvement of workers’ 

health and safety 
conditions

Promote appropriate 
preventive and 

corrective actions

Carrying 
out periodic 
assessments of 
risks related to the 
health and safety 
of workers

N° TOTAL ACCIDENTS

2020 2021

0 0

N° OCCUPATIONAL DESEASES

2020 2021

0 0
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CHAPTER 6
RESPECT FOR THE ENVIRONMENT 

For ISVE, initiatives aimed at reducing climate impact, Goal 13 of the 2030 Agenda, are a priority. 
Because of its importance and the consequences that climate change is having on production, the 
company has decided to promote actions aimed at both mitigating the effects of climate change 
and reducing climate impacts.

ISVE is attentive to environmental protection and sustainability and bases its choices in such a 
way as to guarantee compatibility between the pursuit of its institutional aims and environmental 
needs; consequently, it rejects behaviour that deviates from the aforementioned principles. In 
this context, it undertakes to operate in every situation in full compliance with the regulations 
concerning the matter and to limit the impact that its activities have on the environment.

6.1 | RESPECT AND ATTENTION TO THE ENVIRONMENT

The introduction of sustainability represents a 
major challenge for ISVE company, which has for 
some time now been pursuing a three-dimensional 
vision of business based on the achievement of 
financial, environmental and social objectives.

The company has embarked on an ambitious 
journey to integrate the issues based firstly on 
an internal analysis and the quantification and 

measurement of consumption: an activity that will 
lead the company in the coming years to assess the 
footprint generated in order to offset it.

The company’s aspiration is also to succeed in 
integrating a new awareness and sensitivity to 
environmental issues, making them applicable in 
everyday life and at all levels of the company.

6.2 | NATURAL RESOURCES

ISVE acknowledges the importance of measuring its environmental performance in order to check compliance 
with current regulations and to set itself further improvement goals, but in particular to limit and decrease 
the use of natural resources.

Below are the consumption trends of the main resources used for company processes.

6.2.1 | WATER

Water consumption increased significantly in 2021 
as a result of a sharp increase in the production 
and post-pandemic sales. The company consumes 
water mainly for the testing of impregnation plants.

6.2.2 | ENERGY INTENSITY

To fuel all company vehicles and to power electric 
generators, the main energy source used was diesel 
fuel. The vehicle fleet in 2021 consists of 2 vans and 
2 company cars. As can be seen from the graph, the 
use of this raw material also shows a considerable 
increase compared to 2020.

As a result of the strong increase in production 
volume achieved in 2021, the energy purchased 
reached 60,143 KWH, totalling an overall increase 
of 31.25 per cent compared to 2020.

4.876,40

45.824

2020

2020

2021

2021

3.787,16

60.143

DIESEL CONSUMPTION 
(liters)

PURCHASED ENERGY
(kWh)

0,7

2020 2021

WATER CONSUMPTION 
(megaliters)

0,37

+89,49%
% OVER PREVIOUS YEAR

+28,76%
% OVER PREVIOUS YEAR

+31,25%
% OVER PREVIOUS YEAR



SUSTAINABILITY REPORT   
2021

52-53

6.3 | WASTE MANAGEMENT 

Waste treatment is managed by the company 
through the guidelines of a specific internal 
procedure that regulates the identification and 
assignment of roles, responsibilities and activities, 
with the help of external consultants.

Compliance with the procedure ensures conformity 
with legal provisions, which is verified through 
periodic internal audits.

Through the MUD (Single Environmental Declaration 
Model) and other internal documents with the 
same content, the company periodically assesses 
the suitability, convenience and sustainability of its 
waste management process.

ISVE reduced the production of hazardous waste 
by 21% compared to 2020, while non-hazardous 
waste increased from 4.69 tonnes to 7.89 tonnes.

6.4 | ATMOSPHERIC EMISSIONS

There are atmospheric emission points in the company deriving from the painting process.

ISVE’s emission points are summarised as follows: 

Also the methane gas used increased substantially 
to 14,119 SMC, a rise of 46.69% over the previous 
year.

9.625

0,94

4,69

2020

2020 2020

2021

2021 2021

14.119

0,74

7,89

METHANE GAS CONSUMPTION 
(SMC)

HAZARDOUS WASTE 
(Tons)

NON-HAZARDOUS WASTE 
(Tons)

For the type of emissions produced, ISVE carries out periodic environmental analyses. The level of pollutant 
found has always been below the threshold limit imposed by law.

+46,69%
% OVER PREVIOUS YEAR 

-21,8%
% SULL’ANNO PRECEDENTE

PAINTING ROOM WELDING

+68%
% SULL’ANNO PRECEDENTE

The attention to 
environmental issues  
and climate change.

6.4.1 | ISVE 2021 CARBON FOOTPRINT

Climate change is identified as a major challenge in the coming decades and will affect nations, governments, 
economic systems and citizens. In response, international, regional, national and local initiatives have been 
developed and implemented to limit greenhouse gas (GHG) concentrations in the earth’s atmosphere. These 
GHG initiatives are based on quantifying, monitoring, reporting and verifying emissions and/or their removal.

Below is the main objective that inspired ISVE to prepare its first GHG inventory approach:

Through this first sustainability report, ISVE identified 
the sources of GHG emissions and performed the 
calculation for the following purposes:

• SCOPE 1 

Direct emissions generated, whose source is 
owned or controlled by the company itself;

• SCOPE 2 

Indirect emissions generated  by energy 
purchased and consumed by the company

ISVE 2021 - TCO2

SCOPE 1 46,78

NATURAL GAS 29,16

GASOIL 17,62

SCOPE 2 23,80

ELECTRICITY 23,80

TOTAL EMISSIONS 70,58
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CHAPTER 7 CHAPTER 8
METHODOLOGICAL NOTE CONTENT INDEX (GRI)

REPORTING CRITERIA, STANDARDS AND TARGETS     

The Sustainability Report is ISVE’s tool through which it communicates to the stakeholders the results of its 
sustainability process on an annual basis.

Details on the contents reported within the scope of the Sustainability Report 2021 can be found in the 
section ‘Reporting scope and period analysed’.

A group of four internal staff members coordinated the drafting of the Sustainability Report, making use of a 
team of external consultants and transversally involving, where necessary, the various area specialists for the 
collection of quantitative and qualitative data.

This report is prepared taking into consideration the Sustainability Reporting Standards published in 2016 
by the Global Reporting Initiative - GRI (with application level ‘Referenced’). It should be noted that all GRI 
indicators reported refer to the 2016 version, except for indicator 403, which refers to the 2018 version, and 
indicator 306, which refers to the 2020 version.

The choice of GRI indicators was made taking into consideration the importance of the different material 
topics for the company. The contents reported have been selected on the basis of the results of an initial 
materiality analysis, which identified the material aspects relevant to the Group and its stakeholders and 
which is contained within this document under the heading “Materiality Analysis”.

References to the GRI Standards are shown in the final table of indicators.

REPORTING CRITERIA, STANDARDS AND TARGETS    

The following table lists the indicators reported in this Sustainability Report. Each GRI indicator is accompanied 
by a reference to the chapter or section, or, where the data or information is not contained in the text, a 
description of the indicator itself. 

INDEX TO THE GRI STANDARDS

REPORTING BOUNDARY AND ANALYSED PERIOD 

The data included in this document refer to ISVE as at 31.12.2021 and report data in comparison to the 
previous year 2020.
In order to improve the effectiveness of the reporting process and the reliability of the information reported, 
the financial statements were audited by the external consultant who verified it.
For further information and suggestions regarding ISVE’s Sustainability Report, please contact:
headoffice@isve.com.
This document is also available on the ISVE website: www.isve.com.

GRI 102 – GENERAL DISCLOSURE (2016)

Pages Notes / Omissions

ORGANIZATIONAL PROFILE 
ORGANIZATIONAL PROFILE

102-1 Name of the organization Cover 

102-2 Activities, brands, products, and services  Pag. 24-25

102-3 Location of headquarters Back-cover 

102-4 Location of operations Pag. 18 -19 

102-5 Ownership and legal form Pag. 27

102-6 Markets served Pag. 24 - 25 

102-7 Scale of the organization Pag. 02 – ISVE 2021

102-8 Information on employees and other workers Pag. 42-43-44

102-9 Supply chain Pag. 38

102-10 Significant changes to the organization and its supply chain 
No significant  
changes noted

102-11 Precautionary Principle or approach Pag. 28-29

102-12 External initiatives Pag. 47

102-13 Membership of associations Pag. 29

STRATEGY

102-14 Statement from senior decision-maker Letter to stakeholders 

ETHICS AND INTEGRITY

102-16 Values, principles, standards, and norms of behavior Pag. 21-22

GOVERNANCE

102-18 Governance structure Pag. 27

STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups Pag. 6-7

102-42 Identifying and selecting stakeholders Pag. 6-7

102-43 Approach to stakeholder engagement Pag. 6-7

102-44 Key topics and concerns raised Pag. 8-9

REPORTING PRACTICE

102-45 Entities included in the consolidated financial statements Methodological note

102-46 Defining report content and topic Boundaries Methodological note

102-47 List of material topics Pag. 8-9

102-48 Restatements of information
This represents ISVE's 
first report

102-49 Changes in reporting
This represents ISVE's 
first report

102-50 Reporting period Methodological note
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102-51 Date of most recent report
This represents ISVE's 
first report

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding the report Methodological note

102-54 Claims of reporting in accordance with the GRI Standards Methodological note

102-55 GRI content index Content Index

GRI 200 – ECONOMIC SERIES (2016)
Pages Notes / Omissions

TOPIC: PROCUREMENT PRACTICES 
GRI 204: PROCUREMENT PRACTICES (2016)

204-1 Proportion of spending on local suppliers Pag. 38

TOPIC: ANTI-CORRUPTION    
GRI 205: ANTI-CORRUPTION (2016)

205-3 Confirmed incidents of corruption and actions taken
No cases of corruption 
were reported during 
2021

TOPIC: ANTI-COMPETITIVE BEHAVIOR     
GRI 206: ANTI-COMPETITIVE BEHAVIOR (2016)

206-1
Legal actions for anti-competitive behavior, anti-trust,
and monopoly practices

During 2021, there 
were no legal actions 
for anti-competitive 
behaviour, antitrust 
and monopolistic 
practices

300 – ENVIRONMENTAL SERIES (2016)
Pages Notes / Omissions

TOPIC: MATERIALS   
GRI 301: MATERIALS (2016)

301-1 Materials used by weight or volume Pag. 35

TOPIC: ENERGY 
GRI 302: ENERGY (2016)

302-1 Energy consumption within the organization Pag. 51-52

TOPIC: WATER    
GRI 303: WATER  (2018)

303-3 Water withdrawal Pag. 50

TOPIC: WASTE     
GRI 306: WASTE  (2020)

306-3 Waste generated Pag. 52

TOPIC: ENVIRONMENTAL COMPLIANCE   
GRI 307: ENVIRONMENTAL COMPLIANCE (2016) 

307-1 Non-compliance with environmental laws and regulations

In 2021, no penalties 
or non-monetary fines 
were registered for 
non-compliance with 
environmental laws and 
regulations

400 – SOCIAL SERIES (2016)
Pages Notes / Omissions

TOPIC: EMPLOYMENT   
GRI 401: EMPLOYMENT (2016)

401-1 New employee hires and employee turnover Pag. 42

TOPIC: OCCUPATIONAL HEALTH AND SAFETY   
GRI 403: OCCUPATIONAL HEALTH AND SAFETY  (2018)

403-1 Occupational health and safety management system Pag. 46-47

403-5 Worker training on occupational health and safety Pag. 45

403-9 Work-related injuries Pag. 46-47

TOPIC: TRAINING AND EDUCATION  
GRI 404: TRAINING AND EDUCATION (2016)

404-1 Average hours of training per year per employee Pag. 45

TOPIC: DIVERSITY AND EQUAL OPPORTUNITY   
GRI 405: DIVERSITY AND EQUAL OPPORTUNITY (2016)

405-1 Diversity of governance bodies and employees Pag. 27

TOPIC: NON-DISCRIMINATION    
GRI 406: NON-DISCRIMINATION (2016)

406-1 Incidents of discrimination and corrective actions taken
No incidents of 
discrimination were 
reported during 2021

TOPIC: HUMAN RIGHTS ASSESSMENT   
GRI 412: HUMAN RIGHTS ASSESSMENT (2016)

412-2 Employee training on human rights policies or procedures
During 2021, there was 
no specific training on 
Human Rights

TOPIC: CUSTOMER HEALTH AND SAFETY  
GRI 416: CUSTOMER HEALTH AND SAFETY (2016)

416-2
Incidents of non-compliance concerning the health
and safety impacts of products and services

During 2021, there 
were no cases of non-
compliance with regard 
to health and safety 
impacts of machinery.

TOPIC: CUSTOMER PRIVACY  
GRI 418: CUSTOMER PRIVACY (2016)

418-1
Substantiated complaints concerning breaches of customer
privacy and losses of customer data

During 2021, there 
were no cases of 
complaints stemming 
from breaches of 
customer privacy

TOPIC: SOCIOECONOMIC COMPLIANCE  
GRI 419: SOCIOECONOMIC COMPLIANCE (2016)

419-1
Non-compliance with laws and regulations in the social
and economic area

No incidents were 
reported during 2021
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